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Hand Mixer
400w motor

24 MONTH REPLACEMENT GUARANTEE

For household use only. 
Save these instructions.



FIRSTLY, LET’S STAY SAFE

So I can keep working to 
your high standards read 
these safety instructions 
before using me. They’re full 
of helpful information, so keep 
them somewhere handy.

Important safeguards
READ ALL INSTRUCTIONS BEFORE USE 
Warning: Please ensure all safety instructions are followed carefully. Failure to 
follow instructions could result in personal injury or property damage.  

1.	� It is extremely important that you read all instructions below carefully before using 
your new appliance for the first time.

2.	 Connect only to 220-240V~50-60Hz power outlet.

3.	 This hand mixer is designed for household use only, don’t use outdoors. 

4.	� To remove any choking risk for young children, please remove and safely discard 
the plastic power plug terminal protector. 

5.	� Never leave the appliance within reach of children without supervision. The use of 
this appliance by young children must always be supervised.

6.	� Remove and safely discard any packaging material and promotional labels before 
using your new handmixer for the first time.

7.	� Always place mixing bowl (not included) on a solid flat clean surface and holding 
the mixing bowl at all times is recommended as the bowl may move when 
handmixer is in operation.

8.	� Always ensure the hand mixer is correctly and completely assembled before power 
is turned on and appliance is used. 

9.	 Do not operate the handmixer with wet hands.

10.	� Ensure the speed control switch (Item 3) is turned to the off position before 
switching hand mixer on at the power source and power cord is unplugged at the 
power socket when fitting beater blades and / or dough hooks attachments.

11.	� Don’t use attachments other than those supplied with the hand mixer at time of 
purchase or provided but the brand owner or their authorised agents.

12.	 Always ensure attachments are firmly positioned before operating the hand mixer.

13.	� Do not double the amount of ingredients of any recipes as it may damage your 
appliance.

14.	� When using the dough hooks for mixing yeast dough, only fill the mixing bowl to a 
maximum of 35% of the mixing bowls (not included) maximum capacity

15.	� Care should be taken when removing ingredients from the mixing bowl (not 
included).

16.	� Never cover hand mixer air vents as this may lead to the appliance overheating and 
becoming damaged.

17.	 Do not leave the hand mixer unattended when power is on.

18.	 Do not place any parts of the hand mixer in the dishwasher or microwave oven.

19.	� Do not use abrasive scouring pads or cleaners when cleaning the beater blades 
or dough hooks as these may scratch the surface. Avoid soaking in liquids for 
extended periods as this may damage the metal surfaces.

20.	 Keep the hand mixer clean.

21.	� Unplug your appliance as soon as you have finished using it and prior to cleaning it.

22. 	�Don’t use your appliance if it has been damaged. You should contact the retailer 
you purchased the unit from or the brand owner for instructions.
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23. 	�Never place the appliance power cable or the plug in water or in any other liquid.

24.	� Don’t allow the power cable to hang down within reach of children.

25.	�� If the power cable or the plug is damaged, don’t use your appliance. You 
should contact the retailer you purchased the unit from or the brand owner for 
instructions.

26.	�Never touch the beaters, dough hooks when the appliance is 
operating. Don’t allow long hair or loose items of clothing to hang 
down over when appliance is in operation. 

27.	�� Never fit accessories with different functions at the same time. Eg; Dough hooks 
and beater blades.

28.	� Please note, the blade of blender is sharp, handle the blade with care. 

29.	� The power cable must never be close or come into contact with a hot surface or 
objects with sharp edges eg; gas or electric burner or oven or knives. 

30.	� This appliance is not intended for use by persons (including children) with reduced 
physical sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by 
a person responsible for their safety.

31.	� Switch off the appliance and disconnect from supply before changing accessories 
or approaching parts that move in use.

32.	� Care is needed when handling cutting blades, especially when removing the blade 
from the bowl, emptying the bowl and during cleaning.

33.	� Always disconnect the blender from the supply if it is left unattended and before 
assembling, disassembling or cleaning;

34.	�� Before using your appliance for the first time, clean the various accessories of your 
appliance carefully.

My specifications
Model: CHM001W and CHM001BK 
Rating: AC 220-240V 50-60Hz 400W 
Approval No: SAA-230165-EA

Now it’s time to get to know my parts 

BEATER 
BLADES
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Beaters and dough hooks
1.	� Insert the beaters or dough hooks until they are locked into place. 

Always insert the accessory equipped with a crown into the opening 
indicated on the appliance by crown which is similarly toothed.

2.	� Plug in the appliance.

3.	� Depending on the quantity to be prepared. Place the ingredients in an 
appropriate container.

4.	� Turn the control knob to the right in position ‘1 - 5’ (Fig.2) 

6.	� The appliance is equipped with a turbo button, which allows you 
instant access to the full power of your appliance (Fig.3)

7.	 When you have finished using it, reset the control knob to position ‘0’ 

8.	 Unplug the appliance.

9.	 Eject the beaters or dough hooks by pushing |the eject handle. (Fig 4)

10.	� During mixing the dough the flour may stay on side of the bowl, please 
use the spatula to remove.
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CAUTION

•	� Do not operate the hand mixer for periods longer than 3 minutes at a 
time, allow hand mixer to cool between each use before continuing. 

•	� Should you use your hand mixer under extreme load, use for only 1 
minute then allow hand mixer to cool before continuing. None of the 
mixing guide chart examples are considered high load.

•	� Do not double the amount of ingredients of any recipes as it may 
damage your appliance.

•	� When you take out the dough hook or blades from the housing. 
Please reset the control knob to position ‘0’.
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Speed	 Description

1		�  This is a good starting speed for bulk and dry foods 
such as flour, butter and potatoes.

2		�  Best speeds to start liquid ingredients for mixing 
salad dressings.

3		  For cake mix and dough.

4		�  For creaming butter and sugar, beating uncooked 
candy, desserts, etc.

5		�  For beating eggs, cooked icings, whipping potatoes, 
whipping cream. etc.

TURBO	 Same as speed ‘5’

76

How to clean the appliance
1.	� Ensure speed control is switched to the off position and the power is 

switched off at the power outlet, and the power cord is removed from 
the power outlet.

2.	 Clean the body of the appliance using only a dump soft cloth.

3.	 Clean the beaters or dough hooks under running water. Rinse and dry.

4.	� On completion of using your appliance it is strongly recommended 
that you clean the accessories immediately. This will remove any 
clinging food from the accessories. Preventing bath drying out of the 
residue food. Making cleaning easier, and the possibility of bacterial 
growth.

5.	� Never immerse the hand mixer, power cord , or plug in water or any 
other liquid.

Mixing guide



ClickClack® Hand Mixer Warranty
Innova Products Limited guarantees that its ClickClack® Hand Mixer 
will be free from defect or damage due to faulty or defective materials, 
workmanship or manufacturing for 24 months from the date of purchase. 
If your product is unsatisfactory due to faulty or defective materials, 
workmanship or manufacturing, please call our customer service centre. In 
order to make a claim under our warranty, you must have original proof of 
purchase. The product will be replaced free of charge.

HOW TO MAKE A CLAIM? On discovery of defect or damage� due to faulty 
or defective materials within 24 months from the date of purchase, please 
immediately stop using the product, and call our customer service centre 
with original proof of purchase and it will be replaced free of charge.  
If replacement is not possible, a full refund will be provided.

CONDITIONS AND LIMITATIONS: This guarantee does not extend� to 
fair wear and tear in the ordinary course of use. This guarantee does not 
cover damage caused by commercial use, or other misuse or mishandling, 
including but not limited to water damage. In the case of any dispute over 
the cause of damage, please in the first instance contact our customer 
service Centre on 0800 100 345.

If your product is out-of-warranty but requires repair or service, stop use 
immediately and contact Customer Service for advice.

Our goods also come with other warranties that cannot be excluded 
under applicable consumer law. For example, you may be entitled to 
replacement, refund or repair, depending on the applicable consumer law 
and the nature of the failure complained of. Some territories do not allow 
certain exclusions or limitations of warranty, so the above exclusions or 
limitations may not apply to you. This express manufacturer guarantee 
gives you specific rights, but you may also have other rights that vary by 
territory and state.

HOW TO CONTACT US?  
Phone: 0800 100 345. Email: nzinfo@innovaproductsltd.com. 

REGISTER WARRANTY ONLINE: It will only take a couple of minutes 
to register your warranty online and you will have added peace of mind 
knowing your purchase is recorded and your warranty will be available  
if called upon.

Go to www.clickclack.com “Register your product” in the homepage 
footer and follow the prompts.

322 Neilson Street, Onehunga, Auckland, New Zealand.�
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www.clickclack.com

Innova Products Limited

322 Neilson Street, Onehunga, 
Auckland, New Zealand. 

Phone: 0800 100 345 
Email: nzinfo@innovaproductsltd.com


